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The complete I.T. and telephony outsource solution …

 
As specialists in I.T. and telephony solutions and support, we understand that each business will have 
individual needs and requirements. We are dedicated to providing professional services tailored to your 
organisation, no matter what size or industry.
 
At LuxTech, we pride ourselves on being one of London’s leading I.T. and telephony suppliers. We offer 
corporate, yet cost-effective support that’s completely hassle-free, releasing you from the stress of 
having to worry about your network so that you can concentrate on what you do best … making your 
business a success!
 
Unlike many of our competitors, we offer a service that is personal. We work closely with you to 
understand what drives your business and deliver fast, effective solutions. Any member of your 
business can simply pick up the phone to our dedicated support team.
 
Technology is a fast-moving industry and we make every effort to be ahead of the game. We also 
understand that in business, you can’t afford down-time. In all instances we’ll work quickly to solve your 
system issues. Through proactive support, we’ll spot problems and fix them without you even knowing.
 
 

Our people

 
Our team has over 36 cumulative years experience of working with or as your I.T. department,
providing innovative and essential solutions for businesses ranging from the small to the multinational. 
Our technicians and field engineers are all highly skilled and undergo full and rigorous security clear-
ance checks before joining us. We believe in investing in our people to ensure that they are abreast 
with the latest developments in the industry so that they give you the best advice at all times.
 
Our highly skilled team include Microsoft Certified Partner System Engineers, Apple® Mac Systems 
specialists and telephony and mobile communications experts. We also work with Networks First, our 
enterprise-network data and IP telephony support partner who assist us in developing and delivering 
comprehensive coverage for our larger clients.
 
 

What makes us different?

 
Unlike many other I.T. companies, we certainly won’t force our way of doing things onto you. We will 
work with you to provide the best advice and solutions. More importantly, we are friendly and
approachable and can work with any member of your organisation to remove the stress of I.T.
 
In everything we do, we aim to be as unobtrusive as possible, building and maintaining systems that 
suit you and your company, enabling you to spend your time using your systems, not fixing them.
 
Our quality of service is second to none. Many people say this, but don’t actually put it in practice - we do. 
Our entire organisation has a ‘can-do’ approach. We’ll always work hard and fast to solve a problem should 
it arise; most issues can be solved off-site, more often than not without you even realising. In the event that 
we will have to attend your offices, we guarantee a response time of 2* working hours for on-site desktop 
support and other network related problems.
 
Our aim is to build long term relationships with our customers, based on mutual trust and
understanding, and we always strive to exceed expectations, not just meet them.

*Central London service
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To find out more about LuxTech and how we can become
your complete I.T. and telephony outsource solution call:
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